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Navigating your life at the University of Wuppertal

Important contacts and services

Central Student Guidance and Counselling Services (ZSB) 



University of Wuppertal

Central Student Guidance and Counselling Services (ZSB) 

Students

International students
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_ 70 international partner universities

_ over 150 ERASMUS partnerships 

_ Students from over 100 countries

_ 12 percent international students

Assistance and counselling from the 

International Student Administration Office

PARTNER NETWORK
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THE FACULTIES OF THE UNIVERSITY

School of HUMANITIES

School of HUMAN AND SOCIAL SCIENCES

Schumpeter school of BUSINESS AND ECONOMICS

School of MATHEMATICS AND NATURAL SCIENCES

School of ARCHITECTURE AND CIVIL ENGINEERING

School of ELECTRICAL, INFORMATION AND MEDIA ENGINEERING

School of MECHANICAL ENGINEERING AND SAFETY ENGINEERING

School of ART AND DESIGN

School of EDUCATION
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3 BIG LOCATIONS

CAMPUS 

GRIFFLENBERG
(main campus)

CAMPUS 

FREUDENBERG

CAMPUS 

HASPEL

DIGITAL CAMPUS TOUR (IN GERMAN): 
https://www.youtube.com/watch?v=i6gPcQsMBxw&feature=emb_err_woyt

https://www.youtube.com/watch?v=i6gPcQsMBxw&feature=emb_err_woyt
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3 BIG LOCATIONS

645, 615, 603, E

603, E

Schwebebahn
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FINDING YOUR LECTURE HALLS
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https://dez5.uni-wuppertal.de/de/services/melden-und-
verwalten/gebaeudeplaene/hoersaalplaene-bestuhlung/

HS 5 ?

G.10.07 

https://dez5.uni-wuppertal.de/de/services/melden-und-verwalten/gebaeudeplaene/hoersaalplaene-bestuhlung/
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 My study
 My cards
 Lectures
 Library
 Menus
 Timetables
 Campus navigation
 People
 News
 Dates
 Uni shop

CAMPUS APP
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_160 workstations

_16 PCs

_3 noise-reduced group rooms

_14 think tanks

UNIVERSITY LIBRARY OF WUPPERTAL
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_9 Canteens/cafeterias

_1 Campus bar

_1 Campus kiosk

FOOD, DRINK AND MORE…
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IMPORTANT CONTACTS AND SERVICES

Before 
your 

studies

Start of 
studies

During 
studies

Further 
counselling

Other 
services

Study orientation phase
Preparatory mathematics 
courses and writing workshop
small group concept

International Center/International Student 
Administration Office 
Counselling for international students

University Social Services (HSW)
Student grant | Sponsorship | 
Student Residencies

Central student guidance 
and counselling services  (ZSB)
Individual and group counselling | Counselling 
regarding studying and academic orientation |
Counselling and support during your studies| 
Workshops | psychological counselling

Course Advisory Service 
Course specific counselling | Mentors for new 
students| Course specific tutorials

Student committees

Centre for Information and 
Media Processing (ZIM)

Central Examinations Office (ZPA)
recognition for academic courses 
completed | examination regulations

Student Union (AStA)

University Sports

Language Learning Institute (SLI)

International Students Team (IST)

© Colourbox/eamesbot
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_Information and advice for prospective international students on university 

admission in Germany/Wuppertal and on the university's own German 

courses.

_Initial counselling for refugees on university admission in 

Germany/Wuppertal

_Admission, enrolment and student administration of foreign students looking 

to study in Wuppertal

_Admission information, enrolment and advice for international students 

(ERASMUS+, partner universities)

_Evaluation of foreign educational certificates

INTERNATIONAL STUDENT ADMINISTRATION OFFICE

www.uni-wuppertal.de/de/internationales/internationale-studierende/

http://www.uni-wuppertal.de/de/internationales/internationale-studierende/
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INTERNATIONAL STUDENT ADMINISTRATION OFFICE

2.

1.
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CENTRAL EXAMINATIONS OFFICE

For all questions concerning exams and credit points

www.zpa.uni-wuppertal.de

http://www.zpa.uni-wuppertal.de/
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Contact: University Social Services Wuppertal

_over 1.000 residencies in 7 dorms

_ https://www.hochschul-sozialwerk-

wuppertal.de/internationales/uebersicht.html

HSW – STUDENT RESIDENCIES

https://www.hochschul-sozialwerk-wuppertal.de/internationales/uebersicht.html
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HOMEPAGE HSW

Information for before and after you travel to 
Germany, on your studies and on graduating
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_Arabic

_Chinese

_English

_French

_Italian

_Japanese

_Dutch

_Russian

_Swedish

_Spanish

_Ukrainian

_German as a foreign language: German as a foreign language (study

preparation), German courses for economics, everyday and workplace 

language

 Acquiring language skills at the SLI

LANGUAGE LEARNING INSTITUTE (SLI)
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BOOKING A LANGUAGE COURSE

https://buchung.sli.uni-
wuppertal.de/angebote/aktueller_zeitraum/index_bereiche.html

https://buchung.sli.uni-wuppertal.de/angebote/aktueller_zeitraum/index_bereiche.html
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_over 70 sports

_Fitness centre „Bergwerk“

UNIVERSITY SPORTS
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SportsCard

buchung.hochschulsport.uni-wuppertal.de/sportarten/aktueller_zeitraum/

https://buchung.hochschulsport.uni-wuppertal.de/sportarten/aktueller_zeitraum/
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STUDENT UNION (AStA)

The Student Union offers:

• Free legal advice

• Social und student grant counselling

https://www.asta-wuppertal.de/beratungen/

Furthermore, there are five autonomous groups of representatives:

• The LGBTQ+ department

• The Women‘s department

• The department for the chronically ill and those with special needs

• The department for international students

• The department of student committees

Information on “Deutschland-Ticket” upgrade

https://www.asta-wuppertal.de/beratungen/
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STUDENT COMMITTEES AND 
COURSE ADVISORY SERVICE

Student committees

• Offer assistance during the orientation phase

• Are fellow students who can help you with questions concerning 

your studies 

www.zsb.uni-wuppertal.de/de/adressen/alle-fachschaften-im-ueberblick/

The Course Advisory Service also helps with questions 

concerning your studies:

https://www.zsb.uni-wuppertal.de/de/beratung/studienfachberatung/

http://www.zsb.uni-wuppertal.de/de/adressen/alle-fachschaften-im-ueberblick/
https://www.zsb.uni-wuppertal.de/de/beratung/studienfachberatung/
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• The Writing Workshop (WortOrt) helps with questions concerning scientific 

writing

www.wort-ort.uni-wuppertal.de

• The Math Centre (MatZe) helps with all mathematical problems in your 

studies and offers preparatory mathematics course

https://matze.uni-wuppertal.de/de/

• The international students team offers help with your studies and 

university life and organises events to connect to other international students

www.international-students-wuppertal.de

• The ZIM helps with all technical questions and lends out equipment

https://zim.uni-wuppertal.de/de/

FURTHER HELP AND SUPPORT

http://www.wort-ort.uni-wuppertal.de/
https://matze.uni-wuppertal.de/de/
http://www.international-students-wuppertal.de/
https://zim.uni-wuppertal.de/de/
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Study orientation:

Counselling regarding questions concerning your 

studies

Psychological counselling:

In difficult life and study situations

Intercultural counselling:

Support for intercultural questions and problems

Counselling for  time and self management

Workshops:

Key qualifications for your studies and your job

Central Student Counselling

Telephone consultations
Mon       10:00–12:00, 13:00–15:00

0202/439-2595

Brief information
Mon, Wed, Thu 10:00–12:00, 13:00–15:00

Study Orientation
Mon, Thu 10:00–12:00, 13:00–15:00

Psychological counselling
Wed                     10:00 - 11:30
Or after arranging an appointment via mail

Intercultural counselling
After arranging an appointment via mail

Time and self management
After arranging an appointment via mail

CENTRAL STUDENT GUIDANCE AND 
COUNSELLING SERVICES (ZSB) 
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WHEN TO ASK FOR COUNSELLING

• „Where can I find my examination regulations? Who can answer my 

questions?“

Telephone consultations/ Homepage, E-Mail

• „Help! My subject is not how I envisioned it.“

 Telephone consultations/ Homepage, E-Mail

• „I never had to work hard at school. Now something has to change.“

Psychological counselling/Workshops/Private coaching/ Time- &  

self management

• „Everything is too much. I need someone to help me sort things out.“

Psychological counselling

http://www.zsb.uni-wuppertal.de/
http://www.zsb.uni-wuppertal.de/
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 Psychological counselling

 Workshops and info events

 Contact points und worksheets online

www.zsb.uni-wuppertal.de/de/beratung/interkulturelle-beratung

INTERCULTURAL COUNSELLING

http://www.zsb.uni-wuppertal.de/de/beratung/interkulturelle-beratung
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INTERCULTURAL EVENTS AND MATERIAL

Our content for

international students

(course language German)
www.zsb.uni-wuppertal.de/de/workshops/interkulturelle-workshops

http://www.zsb.uni-wuppertal.de/de/workshops/interkulturelle-workshops
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PSYCHOLOGICAL COUNSELLING

 Psychological Counselling

 Workshops

 Tools und worksheets online

www.zsb.uni-wuppertal.de/de/beratung/psychologische-beratung

http://www.zsb.uni-wuppertal.de/de/beratung/psychologische-beratung
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www.zsb.uni-wuppertal.de/de/beratung/beratung-zeit-und-selbstmanagement-im-studium

Counselling for your studies and projects

TIME AND SELF MANAGEMENT

http://www.zsb.uni-wuppertal.de/de/beratung/beratung-zeit-und-selbstmanagement-im-studium


CENTRAL STUDENT GUIDANCE 
AND COUNSELLING TEAM

TELEPHONE CONSULTATIONS

Mon 10 – 12 Uhr, 13 – 15 Uhr



WE WISH YOU 
GOOD LUCK AND SUCCESS WITH 

YOUR STUDIES!


